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Date Mailed: 12/11/2001 



NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 

FILED UNDER 37 CFR 1 .53(b) 
Filing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 

• The oath or declaration is unsigned. 

• To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(1) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

• The balance due by applicant is $ 130. 

The application is informal since it does not comply with the regulations for the reason(s) indicated below. 
The required item(s) identified below must be timely submitted to avoid abandonment: 

• Substitute drawings in compliance with 37 CFR 1 .84 because: 



■i 



Welsh & Katz, Ltd. 
Eric D. Cohen 
22nd Floor 

120 South Riverside Plaza 
Chicago, IL 60606 



■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a bottom 
margin of at least 1 .0 cm. (3/8 inch); 



A copy of this notice MUST be returned with the reply. 
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Box Missing Parts 
Commissioner for Patents 
Washington, D.C. 20231 

Re: Patent Application of Dezonno 
Serial No. 09/995,027 
Filed: November 27, 2001 
METHOD AND SYSTEM FOR ROUTING 
TRANSACTIONS IN AN AUTOMATIC 
CALL DISTRIBUTION SYSTEM BASED ON 
NON-VOICE DIALOG AGENT SKILL SET 
Our File No. 6065-83766 



Ph.D. 



SHANNON L. NEBOLSKY, Ph.D. 
RICHARD J. GURAK 
J. ARON CARNAHAN 
THOMAS L. GEMMELL 
LOUISE T. WALSH 
ERIK B. FLOM, Ph.D. 
JOSEPH E. CWIK 
CHARLES R. KRIKORIAN, 
IRENE M. REININGER 
MAITREYA P. JANI 
TERESA D. TAMBOLAS 
DANIEL M. GURFI NKEL 
INDIRA SALADI 
BRYAN C. WALLACE 
ANDREA B. ELLMAN 
MICHELE S. KATZ 
JOHN R. GARRETT 



OF COUNSEL 
LAURIE A. HAYNIE 
JAMES J. MYRICK 
THOMAS R. VIGIL 



DONALD L. WELSH (1925-1993) 



WASHINGTON OFFICE 
CRYSTAL PLAZA ONE • SUITE 206 
200I JEFFERSON DAVIS HIGHWAY 
ARLINGTON, VIRGINIA 22202-3603 
TELEPHONE (703) 415-4777 

• ALSO ADMITTED IN DISTRICT OF COLUMBIA 
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I hereby certify that this paper is being 
deposited with the United States Postal 
Service as first-class mail in an envelope 
addressed to: Commissioner for Patents, 
Washington, D.C. 20231, on this date. 
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Date ErfcbrCohen, Reg. No. 38,110 



Dear Sir: 



Enclosed herewith are the following: 

1. Transmittal Letter (in duplicate); 

2. Copy of Notice to File Missing Parts of Nonprovisional Application; 

3. Response to Notice to File Missing Parts of Application (in duplicate); 

4. Executed Declaration and Power of Attorney; 

5. Three (3) sheets of formal drawings; and 

6. Postcard. 

The Commissioner is hereby authorized to charge any fees which may be required, or credit any 
overpayment, to Deposit Account 03-2470. 

Very truly yours, 
WELSH & KATZ, LTD. 




By c 

Eric D. Cohen 
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In Re Application Of: Dezonno £\ 


Serial No. 
09/995,027 


Filing Date_^*/ 
NovembeTzTrzOOl 


Examiner 
Not Yet Assigned 


Group Art Unit 
2643 
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CCPYOF PAPERS 
ORJi^^}JXE!i£jj. 



Response To Notice^Tf ile Missing Parts Of 

Filing Date Granted (FCO0513)(Large Entity) 




Invention: METHOD AND SYSTEM FOR ROUTING TRANSACTIONS IN AN AUTOMATIC CALL 
DISTRIBUTION SYSTEM BASED ON NON-VOICE DIALOG AGENT SKILL SET 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 
Box Missing Parts 

This is a response to the Notice to File Missing Parts of Application - Filing Date Granted (PTO-1533) mailed on 
December 11. 2001 

Date 

iinclosed herewith for filing are the following: 

*0 G2 A copy of the Notice to File Missing Parts of Application - Filing Date Granted (PTO-1 533). (REQUIRED) 

ijl 

r = □ "An oath or declaration in compliance with 37 CFR 1.63, including residence information and identifying the 
iU application by the above Application Number and Filing Date. 

, "* C3 A properly signed oath or declaration in compliance with 37 CFR 1 .63, identifying the application by the above 
!= s Application Number and Filing Date. 

\T,U1 An oath or declaration in compliance with 37 CFR 1.63 listing the names of all inventors and signed by the 
; J omitted inventor(s), identifying this application by the above Application Number and Filing Date. 

& □ A verified English translation of the non-English language application papers as originally filed. It is requested 
sll that this translation be used as the copy for examination purposes in the United States Patent and Trademark 
Office. 



El Other (list): 

Three (3) sheets of formal drawings 
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In Re Application Of: Dezonno /\ cfi ^\ 

fo S 


Serial No. 
09/995,027 


, Filing Date , 
November 27,^0^10-1^ 


$V Examiner 

Not Yet Assigned 


Group Art Unit 
2643 



m 



Response To Notice To File Missing Parts Of Application 




Invention: METHOD AND SYSTEM FOR ROUTING TRANSACTIONS IN AN AUTOMATIC CALL 
DISTRD3UTION SYSTEM BASED ON NON-VOICE DIALOG AGENT SKILL SET 



In? 

3 -JL 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 
Box Missing Parts 

S Completion of application fees as calculated below: 

□ Utility application filing fee 

□ Design application filing fee 

□ Total number of independent claims = 

□ Total number of claims = 

□ Multiple dependent claims 

13 Surcharge for late payment of filing fee and/or late filing of original declaration or oath 

□ Petition and fee for filing by other than all the inventors or a person not the inventor 

□ Fee for processing an application filed with a non-English language specification 

□ Fee for processing and retention of application 

Total completion of application fees 



$130.00 



$130.00 



This is a request under the provisions of 37 CFR 1.136(a) to extend the period for filing a response to the 
above-identified Notice to File Missing Parts of Application. The requested extension is as follows (check time period 
desired). If an additional time extension is required, please consider this a petition therefor. 



□ One month 
from: 



□ Two months □ Three months □ Four months □ Five months 

until: 



Date 



Date 

Total time extension fees 
Total fees due 



$130.00 
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Response To Notice^WFile Missing Parts Of Application 
Filing Date Granted (PTO-1533) (Large Entity) 




Docket No. 
83766 



In Re Application Of: Dezonno 



Serial No. 


Filing Date 


Examiner 


Group Art Unit 


09/995,027 


November 27, 2001 

■i 


Not Yet Assigned 


2643 



Invention: METHOD AND SYSTEM FOR ROUTING TRANSACTIONS IN AN AUTOMATIC CALL 
DISTRIBUTION SYSTEM BASED ON NON- VOICE DIALOG AGENT SKILL SET 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 
Box Missing Parts 



=§he fee of $130.00 is to be paid as follows: 

; 2 □ A check in the amount of the fee is enclosed. 

;s 12 The Commissioner is hereby authorized to charge any fees which may be required, or credit any 

•=! overpayment, to Deposit Account No. 03-2470 

\T\ A duplicate copy of this sheet is enclosed. 

'si 13 If an additional extension of time is required, please consider this a petition therefor and charge 

s any additional fees which may be required to Deposit Account No. 03-2470 

p A duplicate copy of this sheet is enclosed. 




Dated: January 9, 2002 



Signature 

Eric D. Cohen, Esq., Reg. No. 38,110 





1 certify that this document and fee is being deposited 
on January 9, 2002 with the U.S. Postal Service as 
first class mail under 37 C.F.R. 1.8 and is addressed to the 
Assistant Commissioner for Patents, Washington, D.C. 
20231. 








Signature of Person Mailing Correspondence 


cc: 


Eric D. Cohen, Esq., Reg. No. 38,110 


Typed or Printed Name of Person Mailing Correspondence 
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